Workplace Violence Quiz

. Most workplace violence involves angry former employees.
a. True b. False

. Working alone at night or handling money can increase your risk of workplace violence.
a. True b. False

. When you have a visitor at work, you should:

a. Tell the reception person to send him or her to you

b. Lend the visitor your ID badge

c. Escort the person to the work area after he/she signs in and gets an ID badge

. It’s all right to lend your ID badge to a former employee.
a. True b. False

. If you see an unknown person with no identification in the work area, you should:
a. Report it to security

b. Ask the person what he or she is doing there

c. Assume someone else knows the person

. If someone you know outside work is stalking or threatening you, you should:
a. Keep it to yourself
b. Inform security so they can keep an eye out for the person
c. Change jobs

. You might be concerned about a co-worker who begins to complain that:
a. Everyone is out to get him
b. Work is boring
c. Raises are too small

. You should always report a co-worker who:
a. Says the supervisor favors you
b. Threatens you with violence
c. Likes to party on weekends

. If you’re attacked, you should:
a. Try to run away and yell to let others know about the attack
b. Resist and fight the attacker
c. Cry

10. The best way to calm down an angry person is to yell right back.

a. True b. False



