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Data and Reporting of Student Learning 

SLO 1 

7. SLO 1: What is the first Student Learning 
Outcome for this support area? Student learning 
outcomes should be stated in measurable terms 
(i.e. students will be able to......) 

Students will gain independence and knowledge 
in course material and study skills competence by 
attending in-person and online tutoring at MGA's 
Student Success Centers (SSC) and by increased 
participation in scheduling appointments on WC 
Online. 

8. SLO 1: What instrument (assessment type) was 
used to measure student's ability to demonstrate 
mastery of this learning outcome?  (i.e. exam, 
assignment with rubric, speech, demonstration of 
ability, lab assignment) and provide specific 
details of the instrument (e.g. Exam 2, Course 
HLSA 3800; Final Group Project, HIST 3900) 

The instrument used to measure this objective is 
WC Online, which is the SSC’s appointment 
scheduler, record-keeper and reporting tool to 
track data crucial to the success of the center. 

9. SLO 1: What target performance level would a 
student need to achieve on the assessment 
instrument to demonstrate mastery of this 
learning outcome? (I.e. 80% of all students will 
earn an average grade of 75% or better on.....). 

The target outcome was set at a minimum of 20% 
increased participation. 

10. SLO 1: Provide details for your target 
performance level established (i.e. accreditation 
requirement, past performance data, peer 
program review, etc.) 

The SSC has seen a large decline since FY 20 from 
COVID-19. The SSC has made attempts to 
increase visibility throughout all campuses with 
targeted academic campaigns. This initiative is 
believed to have increased overall student 
engagement with the SSCS during FY21 and 
increased overall participation with the SSC. 

11. SLO 1: During this assessment cycle, what 
percent of the students who participated in this 
assessment demonstrated mastery of this 
learning outcome? (this should be a number 
between 0-100) 

59% 

12. SLO 1: Improvement Plans and Evidence of 
changes based on an analysis of the results: What 
changes were implemented based on an analysis 
of the students' performance on this Student 
Learning Outcome? (Evidence of the 
improvement must be kept and filed in the 
department or academic unit including but not 
limited to: changes in exam questions, reading 
assignments, syllabi, course instruction materials 
or assignments. Both old versions and new 
versions should be kept on file for 10 years. 
Major changes to curriculum must go through the 
Academic Affairs process.) 

Based on headcount, the SSC had 2859 sessions 
for FY22, which is an increase of 59% from the 
previous FY 21 year of 1797. This is a positive 
statistic as the SSC is still recovering from the 
increase in online student courses. 

 



SLO 2 

13. SLO 2: What is the second Student Learning 
Outcome for this support area? Student learning 
outcomes should be stated in measurable terms 
(i.e. students will be able to......) 

The overall satisfaction of students that use the 
services of the SSC will be captured and 
measured by completing the voluntary tutor 
evaluation survey. 

14. SLO 2: What instrument (assessment type) 
was used to measure student's ability to 
demonstrate mastery of this learning outcome? 
(i.e. exam, assignment with rubric, speech, 
demonstration of ability, lab assignment)and 
provide specific details of the instrument (e.g. 
Exam 2, Course HLSA 3800; Final Group Project, 
HIST 3900) 

Voluntary Tutor Evaluation Survey 

15. SLO 2: What target performance level would 
a student need to achieve on the assessment 
instrument to demonstrate mastery of this 
learning outcome? (i.e. 80% of all students will 
earn an average grade of 75% or better on...). 

As close to a 5.0 as possible, as 5.0 is the highest 
rating. 

16. SLO 2: Provide details for your target 
performance level established (i.e. accreditation 
requirement, past performance data, peer 
program review, etc.) 

The SSC will continue to seek the highest overall 
satisfaction percentage possible. The survey is 
completely voluntary, but vital to the measure of 
the departments overall performance and 
success. The SSC strives to attain a 4.5 and 
higher. 

17. SLO 2: During this assessment cycle, what 
percent of the students who participated in this 
assessment demonstrated mastery of this 
learning outcome? (this should be a number 
between 0-100) 

4.57 

18. SLO 2: Improvement Plans and Evidence of 
changes based on an analysis of the results: What 
changes were implemented based on an analysis 
of the students' performance on this Student 
Learning Outcome? (Evidence of the 
improvement must be kept and filed in the 
department or academic unit including but not 
limited to: changes in exam questions, reading 
assignments, syllabi, course instruction materials 
or assignments. Both old versions and new 
versions should be kept on file for 10 years. 
Major changes to curriculum must go through the 
Academic Affairs process. ) 

Based on student participation, those surveyed 
rated the SSC at a 4.57 out of a possible score of 
5.0. The prior fiscal year was very similar in 
outcome (4.86). There was no significant change 
in student outcome. 

 

  



SLO 3 

19. SLO 3: What is the third Student Learning 
Outcome for this support area? Student learning 
outcomes should be stated in measurable terms 
(i.e. students will be able to......) 

Students will have access to tutoring in a variety 
of courses with a goal of 75 courses tutored per 
year and 70% of the tutoring requests met per 
academic year. 

20. SLO 3: What instrument (assessment type) 
was used to measure student's ability to 
demonstrate mastery of this learning outcome? 
(i.e. exam, assignment with rubric, speech, 
demonstration of ability, lab assignment)and 
provide specific details of the instrument (e.g. 
Exam 2, Course HLSA 3800; Final Group Project, 
HIST 3900) 

Participation from voluntary surveys was tallied 
and used as the assessment type. 

21. SLO 3: What target performance level would 
a student need to achieve on the assessment 
instrument to demonstrate mastery of this 
learning outcome?  (i.e. 80% of all students will 
earn an average grade of 75% or better on...). 

Students should have access to a minimum of 75 
courses through the SSC. 

22. SLO 3: Provide details for your target 
performance level established (i.e. accreditation 
requirement, past performance data, peer 
program review, etc.) 

Each FY, the SSC continues to hire new tutors due 
to students transferring and graduating. The new 
tutors being hired are sought to increase courses 
that are not previously offered by the SSC. The 
target is to increase course offerings each fiscal 
year to increase the SSC's performance 
outcomes. 

23. SLO 3: During this assessment cycle, what 
percent of the students who participated in this 
assessment demonstrated mastery of this 
learning outcome? (this should be a number 
between 0-100) 

167 

24. SLO 3: Improvement Plans and Evidence of 
changes based on an analysis of the results: What 
changes were implemented based on an analysis 
of the students' performance on this Student 
Learning Outcome? (Evidence of the 
improvement must be kept and filed in the 
department or academic unit including but not 
limited to: changes in exam questions, reading 
assignments, syllabi, course instruction materials 
or assignments. Both old versions and new 
versions should be kept on file for 10 years. 
Major changes to curriculum must go through the 
Academic Affairs process. ) 

The SSC exceeded their objective in courses 
offered with 167 unique courses offered, and had 
a significant increase in tutoring requests met, 
with 88.19% for FY22. This is up from the 
previous year of 44.7%. There was still 
deficiencies in areas such as Psychological 
Statistics and Astronomy. The SSC will seek tutors 
in these areas for the upcoming year. 

 

  



SLO 4 

25.  SLO 4: What is the fourth Student Learning 
Outcome for this support area? Student learning 
outcomes should be stated in measurable terms 
(i.e. students will be able to......) 

NA 

26. SLO 4: What instrument (assessment type) 
was used to measure student's ability to 
demonstrate mastery of this learning outcome? 
(i.e. exam, assignment with rubric, speech, 
demonstration of ability, lab assignment) and 
provide specific details of the instrument (e.g. 
Exam 2, Course HLSA 3800; Final Group Project, 
HIST 3900) 

NA 

27. SLO 4: What target performance level would 
a student need to achieve on the assessment 
instrument to demonstrate mastery of this 
learning outcome?  (i.e. 80% of all students will 
earn an average grade of 75% or better on...). 

NA 

28. SLO 4: Provide details for your target 
performance level established (i.e. accreditation 
requirement, past performance data, peer 
program review, etc.) 

NA 

29. SLO 4: During this assessment cycle, what 
percent of the students who participated in this 
assessment demonstrated mastery of this 
learning outcome? (this should be a number 
between 0-100) 

0 

30. SLO 4: Improvement Plans and Evidence of 
changes based on an analysis of the results: What 
changes were implemented based on an analysis 
of the students' performance on this Student 
Learning Outcome? (Evidence of the 
improvement must be kept and filed in the 
department or academic unit including but not 
limited to: changes in exam questions, reading 
assignments, syllabi, course instruction materials 
or assignments. Both old versions and new 
versions should be kept on file for 10 years. 
Major changes to curriculum must go through the 
Academic Affairs process. ) 

NA 

 

  



Open Box for Assessment Comments 

34. In this field, please document the overall use 
of assessment results for continuous 
improvement (consider the past, present, and 
future and specifically address these in your 
narrative). 

The data used to complete these assessments is 
used to assess the overall functionality of the 
Student Success Center. The information 
presented gives insight on areas that are 
continuing to improve and sheds new light on 
areas that need improvement or reassessment. 

35. Optional Open Text Box for Assessment 
Comments: 

 

36. If the COVID-19 pandemic impacted this 
assessment cycle, please provide specific details 
below. (Also submit any COVID-19 
correspondence from your accrediting body 
to assessment@mga.edu when you submit this 
form with your Department name and program in 
the subject line.) 

NA 

 

MGA’s Strategic Plan 

31. Based on your  goals and objectives listed above please indicate 
their connection with MGA's Strategic Plan 
(https://www.mga.edu/about/docs/Strategic_Plan_Overall_DB.pdf) 
by checking all associated and relevant Imperatives / Strategies 
from the list below.  

Own Student Success 4. Expand 
student engagement and 
experiential learning 

32. Please indicate which of the following actions you have taken as 
a result of the 2021/2022 Assessment Cycle (Note: These actions 
are documented in reports, memos, emails, meeting minutes, or 
other directives within the reporting area) 

Process Changes: Improve, 
Expand, Refine, Enhance, 
Discontinue, etc. Operational 
Processes 

 

Other 

33. Please indicate (if appropriate) any local, 
state, or national initiatives (academic or 
otherwise) that are influential in the operations, 
or goals, and objectives of your unit. (Complete 
College Georgia, USG High Impact Practice 
Initiative, LEAP, USG Momentum Year, Low-Cost 
No-Cost Books, etc.) 

NA 
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