




Comprehensive Program Review Report 

Academic Program Name:      

College or School:      

Department:      

Date of Last Internal Review:      

Outcome of Previous Program Review (brief narrative statement, if applicable): 

Current Date:      

Executive Summary: 

The Mission of the BSBA in the School of Business is to provide a high-quality undergraduate 
and graduate business degrees targeted primarily to meet Central Georgia workforce needs. 
Adding a track in Entrepreneurship together with a pending graduate degree in Leadership will 
help move the school’s enrollment and attract newer students into the respective programs.  

The program currently consists of 18 credit hours of 2000 level courses in Area F, a 27-credit 
hour Business Core, a 6 - 9 credit hour Information Technology core, and 24 - 27 credit hours in 
an area of concentration. The available concentrations are Accounting, Financial Economics, 
General Business, Management, Marketing, Supply Chain and Logistics Management.  

The BSBA is available in whole or in part on the Macon, Warner Robins, Cochran, and Dublin 
campuses as well as online. Hybrid and partially online classes are also offered to address 
campus presence. 

The pandemic has resulted in high enrollment in online sections. In response to strong student 
demand, we have expanded online sections for other concentrations. So, while face-to-face 
campus enrollment is down 39% (Cochran), 51% (Macon) and 88% (Warner Robins), online 
enrollment is up 382%. Since the pandemic demand for online versus face-to-face sections has 
been trending upward.  

The steady decrease in on-campus enrollment at the Warner Robins was addressed by 
scheduling more hybrid classes to address campus presence and identity. While this move is 
often seen as a temporary one, a more viable approach is to build programs to specifically drive 
enrollment to the campus (i.e., target dual enrollment population). 

Relative to AY2020-21, the accounting concentration experienced a 33.3% decline in student 
enrollment since AY 2016-17. All other concentrations held steady, or achieved moderate 
student growth. Accounting enrollment is trending downward nationwide. 



Categorical Summation 

Check any of the following to categorically describe action(s) the institution will take concerning 
this program. 

☐ Program MEETS Institution’s Criteria

☐ Program is critical to the institutional mission and will be retained.
☐ Program is critical to the institutional mission and is growing or a high demand field

and thus will be enhanced.

☐ Program DOES NOT MEET Institution’s Criteria

☐ Program will be placed on a monitoring status.
☐ Program will undergo substantive curricular revisions.
☐ Program will be deactivated.
☐ Program will be voluntarily terminated.
☐ Other (identify/add text):

Academic Dean Signature: 

Dean of Graduate Studies Signature (when applicable): 

Date: 

x

x
x

4.8.2022



IERB’s Comprehensive Program Review Rubric and Evaluation 
 

Date Reviewed: 3/4/22 

Program Reviewed:  B.S. in Business Administration 

Contextual Notes:  Summarize any demographic or environmental factors described in the introduction that might significantly impact assessment of the program 

The pandemic and student preference for online courses should be considered when looking at enrollment trends for on-campus classes. 
 
 
 
 
 

 
 

Area of Focus Exemplary Area Satisfactory Area Area of Concern No Evidence Notes 
Enrollment This program has 

significantly positive 
enrollment trends and robust 
credit hour production  

This program has stable or 
moderately positive 
enrollment trends and 
healthy credit hour 
production 

This program has negative 
enrollment trends and weak 
credit hour production 

 The drop in enrollment across 
various campuses of the 
institution corresponds to a 
remarkable increase in online 
enrollment. 

Graduation Trends 
USG benchmark: 
 
Bachelor’s Degrees: 
10 graduates/year 
 
Graduate, 
Associate’s or 
Certificates:  5 
graduates/year 
 
Programs falling under these 
benchmarks are designated 
as “low performing” 

Three year rolling average 
greatly exceeds USG 
minimum benchmark for 
degrees conferred  

Three year rolling average 
meets or exceeds USG 
minimum benchmark for 
degrees conferred 

Three year rolling average does 
not meet USG minimum 
benchmark for degrees 
conferred; the program is “low 
performing” by USG definition 
 

 Excellent graduation trends, 
especially for 2021! 



IERB’s Comprehensive Program Review Rubric and Evaluation 
 

 

 

Program Strengths of Note: The program continues to graduate an impressive number of students. A slight drop in rates during the 2019 and 2020 
years has been offset by an impressive increase in 2021. The ability of the program to adapt to the demand for online courses and the demand for 
different concentrations is noteworthy. 

 

 

Areas of Concern:  The steady decrease in on-campus enrollment should be monitored closely, especially in Warner Robins. Even with extraordinary 
increases in online enrollment, the program and institution will suffer financial setbacks if students fail to come to campus.  

 

 

Other Comments:  An efficiently written narrative. 

 

 



 

Comprehensive Program Review  

FY 2021 – 2022 

Institution: Middle Georgia State University 

Academic Program: B.S. in Business Administration 

School: School of Business 

Department: Accounting & Finance and Management & Marketing 

CIP Code: 520201 

Date of Last Internal Review: Spring 2017 

Faculty Completing Report: Carol Sargent and Stan Ketchel 

Current Date: 1/31/2022 

 

5 Year Enrollment by Campus and Graduation Trends 

Enrollment 

Campus Fall 2017 Fall 2018 Fall 2019 Fall 2020 Fall 2021 5 YR Growth Fall 2017 
compared 

to Fall 
2021 only 

Macon 408 365 316 262 198 -16.54% -51% 
Cochran 127 192 196 120 77 -11.76% -39% 

Warner 
Robins 173 159 126 86 20 -41.69% 

-88% 

Dublin 25 25 21 11 10   
Eastman 1  1     
Online 136 213 307 535 655 48.14% 382% 

Off Campus  9 2  1   
Total 870 963 969 1014 961 2.52% 10% 

 

  



Graduates 

• For data consistency, the fiscal year is in which the degree was awarded. For examples, fiscal 
year 2019 includes degrees conferred in Summer 2018, Fall 2018, and Spring 2019. 

FY 2017 FY 2018 FY 2019 FY 2020 FY 2021 5 YR Growth FY17 
compared to 

FY21 only 
117 140 130 132 152 6.76% 30% 

 

Program purpose and mission 

The Mission of BSBA in the School of Business is to provide a high-quality undergraduate business 
degree targeted primarily to meet Central Georgia workforce needs.  

Align of program mission with department, school, and institutional mission 

The BSBA program directly supports the School’s and Institution’s mission by providing an 
undergraduate program that targets the needs of Central Georgia organizations.   

Program age, tracks, concentrations, etc. 

The BSBA (formerly BS in Business and Information Technology) was introduced in 1997.  On April 25, 
2016, the name of the program was officially changed to a BSBA.  Over the years the curriculum has 
been periodically updated.  The program currently consists of 18 credit hours of 2000 level courses in 
Area F, a 27 credit hour Business Core, a 6 - 9 credit hour Information Technology core, and 24 - 27 
credit hours in an area of concentration.  The available concentrations are Accounting, Financial 
Economics, General Business, Management, Marketing, Supply Chain and Logistics Management.   

Accreditation information/status 

Middle Georgia State University is accredited by SACSCOC. 

Method(s) of delivery 

The BSBA is available in whole or in part on the Macon, Warner Robins, Cochran, and Dublin campuses 
as well as online.   
 
Changes since last review 

In 2018, the BSBA general business concentration was offered fully online for the first time.  In response 
to this as well as the pandemic has resulted in high enrollment in online sections.  In response to strong 
student demand, we have expanded online sections for other concentrations.  So, while face-to-face 
campus enrollment is down 39% (Cochran), 51% (Macon) and 88% (Warner Robins), online enrollment is 
up 382%. 
 
The change in market demand increased interest in supply chain and logistics so we added a new 
concentration in Fall 2021. 



 

Benchmarks of progress 

Enrollment has grown 10% and graduation rates have increased 30% since last CPR review.  

Plans for action 

We have seen a growing interest in concentrations other than general business and plan to evaluate 
demand in Cochran for offering those in face-to-face formats.  We also plan to add Entrepreneurship to 
our concentrations. 

Shifting trends and market forces that may impact program demand 

The pandemic has increased the demand for online versus face-to-face sections.   

 

*The narrative should be as direct as possible and no longer than three pages.  

 

 

 

 

 












